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ABSTRACT

On March 8, 2020, the first Covid-19 case was registered in Bangladesh,
and the first death occurred on March 18, 2020. Still, the positive corona
patients including banking employees are rising around and many negative
thoughts are also increasing day by day in mind. These circumstances
make the employees worried. Consequently, this paper's fundamental
objective is to find out the psychological status of private commercial
bank employees during COVID-19. Using a random sampling technique
and a questionnaire through "Google Form" the data was gathered from
151 employees. For the completion of the data analysis procedures, the
Statistical Package for Social Sciences (SPSS-22 Version) was used.
The major findings showed a maximum of 91% of employees felt nervous
when s (he) hears someone died from COVID-19. In addition, 83% of
employees are always fear of COVID-19 infection, 81% of employees are
fear when they hear someone got tested positive for COVID-19. Besides,
49% of bank employees cannot concentrate on their regular activities while
40% of employees are stressed to lose their current job due to COVID-19.
The policy-making authorities of private commercial banks in Bangladesh
will get an opportunity to know the employees' psychological status during
COVID-19. They can also make some necessary measures (based on our
recommendations) to overcome these challenges.
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Introduction

Even a few days ago, the word Coronavirus
(COVID-19) was unfamiliar to the world (Wang,
2020). Everyone is now talking about and concerned
about the deadly virus (Rahaman et 2020). The
term "corona" is derived from the Latin word
"crown," (Shereen et al., 2020). The first new type
of coronavirus was discovered in Wuhan, Hubei
Province, China, in 2019. (Cascella et al., 2020;
Goyal et al., 2020; Nishiura, 2020; Xiang et al.,
2020). The first case of Covid-19 was recorded
in Bangladesh on March 8, 2020, and the first
death occurred on March 18, 2020 (Rahaman et
al. 2020) after it originated in China. According
to the Department of Health Bulletin, a total of 4,
07,684 persons have been found infected in the
country as of October 30, 2020. Now in Bangladesh,
there have been 17465 deaths in the country
(bdnewes24.com). This unknown virus has changed
the face of the world abruptly. Corona is transforming
everything in trade, economics, politics, inter-state
relations, sociology, and lifestyle. Many people have
voluntarily chosen to be placed under home isolation.
Corona has brought stagnation to all socioeconomic
areas on the planet. At the same time, it provides
opportunities for people to change their life styles
in healthy way. The principle of accessing services
from a distance of three feet or more, as directed
by the World Health Organization and enforced by
the government, is being implemented everywhere:
in marketplaces, stores, supermarkets, hospitals,
autos, offices, courts, and banks. People are
gathering together in quest of a livelihood to become
acclimated to daily living.

The key driving force of the economy, the banking
sector (Rahman et al, 2013, Rahman et al, 2017,
Rahman et al, 2018, Rahman et al, 2020) , has lost
the most. There is a total of 43 PCBs in Bangladesh
are in operation right now (Rahman et al, 2021,
Rahman et al, 2019,) There is pressure on the banks,
on the one hand, to disburse loans, but there is no
recovery. As a consequence, the bank's revenue
has declined. Moreover, different problems face
the country's banking sector, including defaulted
loans, liquidity problems, and declining earnings. To
overcome from these problems during COVID-19,
all bank employees will be paid twice their basic
monthly wages for being present at the workplace
for 10 days during the government's public holidays
to curb the spread of coronavirus (bdnews24.com).

As a special bonus allowance, banks' temporary
or contracted officers, those who do not pay basic
salaries individually, will receive 65 percent of
their gross salary. In this respect, the central bank
issued a circular. "Bank employees risk their lives to
keep our economy functional, so they need to earn
additional payments," said the Executive Director
and Spokesperson of the Bangladesh Bank. The
special bonus allowance would be provided to
staff who have been present at the bank for less
than 10 days during the holiday in relation to the
number of days they have come to work, the circular
says. The monthly unpaid bonus payment for all
workers-contractual or permanent, however, will
be a minimum of Tk30, 000 and a maximum of Tk1
lakh. However, all office courts across the country
have been closed since 26th March 2020, except
for emergency services, even, bank transactions
are limited. The bank runs transactions from 10
am to 12 noon, and the bank is open until half-past
seven in the afternoon. In this scenario, Bangladesh
Bank released a circular for the convenience of the
customers. The new time, from 10 am to 1 pm; the
bank agreed to raise the transaction time by one
hour. The bank is open until 3 pm. The government
has declared a 10-day general holiday in the country
to curb the coronavirus outbreak but has been
instructed to keep banking services limited. But many
banks do not have personal protective equipment
(PPE) to prevent the virus from protecting their
officers and staff, leading to security concerns. Their
families are also concerned about their loved ones'
wellbeing. The main reason is the sudden change
in lifestyle due to the lockdown. Other reasons are
anxiety (Ayittey et al., 2020), uncertainty about the
future, loss of savings, busy employees being lazy,
fear of losing their relations (Moreno et al., 2019)
etc. Experts claim that the risk of mental health is
higher at this time as hundreds of millions of people
around the world are confined at home and socially
isolated due to the coronavirus (Dong et al., 2020).
These mental problems can lead to loss of physical
and mental health as well as an increased tendency
to commit crimes or even suicidal tendencies.
Previous many studies have reported the coping
strategies by which an individual can help out from
the psychological problems, but it has two styles,
positive and negative strategies (Xie et al., 1998).
Multiple studies have shown that there is a positive
correlation between negative coping strategies with
the psychological problems, such as depression
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(Shah et al., 2020; Guardino et al., 2014). These
are also the root cause of the psychological disorder,
anxiety and stress (Mahmoud, et al, 2012) are
responsible during COVID-19.

Although many families struggle to deal with the
coronavirus outbreak, many private banks in
Bangladesh have started cutting their salaries for
officers and employees. Banks claim that, because
of the pressure of defaulting loans, the liquidity
crisis, and the market downturn, they are already
on the brink of a coronavirus outbreak and that they
have no choice but to cut costs. As the income of
every public, private, and international bank has
fallen by about 7 percent, the only way for banks
to minimize expenditure is now. Therefore, instead
of retrenching workers, some banks have decided
to cut their salaries to reduce costs. The decision
is expected to take effect from July 2020 (Hasan,
et al., 2020, Yasmin et al., 2021). Although those
banks' employees are furious at such a sudden
decision, they will not protest against holding their
jobs. A 13-point recommendation was given by the
Bangladesh Association of Banks (BAB), which
includes a reduction in the salaries of its member
bank employees for the next 18 months. The BAB, a
forum of directors of the country's private commercial
banks (PCBs), sent a letter to its president to
overcome the economic recession triggered by
the Covid-19 outbreak. The letter also instructed
members not to limit their workers' employment
from July 1 2020 to December 31 2021. The
recommendations of the BAB include a 15 percent
reduction in salary only for workers who receive
more than Tk 40,000 as gross salary per month,
suspension of the opening of new branches and the
acquisition of fixed assets, stopping ads in print and
electronic media and corporate social responsibility
spending, decreasing local and international training
and employee tour ( Hasan et al., 2020, Yasmin
et al., 2021; TFE, 2020) . In addition, According
to CBN (2020), many bank employees had tested
COVID-19 positive. The Bangladesh Daily Star
((June 4) reported that 50 central bank officials had
tested positive for Covid-19, and all of them are
in Anwer Khan Memorial Hospital in Dhaka. That
newspaper also reported that that number must be
even higher if the other hospitals have also been
checked. (CBN, 2020). The above circumstances
make the bank employees anxious. Consequently,
the fundamental objective of this paper is to find out

the psychological status of private commercial bank
employees during COVID-19.

Methodology

Procedures of Study and Subject Selection

We distributed our well-structured questionnaire to
bank employees employed in Bangladesh's private
commercial banks at random. We only select
the private commercial bank employees as their
working natures, benefits; motivational factors are
different from the public bank employees. However,
physically, it was impossible to go to banks to
collect the data due to the COVID-19 situation. As
a result, the researchers created a questionnaire in
"Google Form" with a consent sheet and distributed
it through various electronic channels such as
WhatsApp, Messenger, and Facebook groups. The
questionnaire also stated that participation is fully
voluntary and anonymous. However, one week was
given to complete the questionnaire. Finally, 156
bank employees completed the survey, but 151 bank
employees were the final sample in this study due
to missing information.

Pattern of the Questionnaire

We divided our questionnaire into two sections. We
placed some demographic relevant questions in the
first segment of the questionnaire to determine our
respondents' demographic details. In the second
part, psychological status-related items were selected
from different published articles about psychological
status. “5 Likert Type Scale" where 1= Strongly
Disagree and 5=Strongly Agree has been adopted
to get the respondents opinion. Statistical Package
for the Social Sciences (SPSS-22 Version) was
applied to complete the data analysis procedures. In
the last part of the questionnaire, respondents were
asked to put some recommendations to improve the
psychological status during COVID-19. However, the
items in relation to psychological status are given
the following Table.

Plans for Analysis

In the first stage of data analysis, we have checked
the data's accuracy, including reliability and
normality. The reliability value of psychological
status-related items were. 811, which confirms a
good consistency of data. In the second part of the
data analysis, the demographic and descriptive
analyses have been done.
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Table 1: Scales of measures with reliability during pilot test and for actual data

List of the Items

Sources

Psychological

Always keep me stress to lose the current job.

Brooks, et al. (2020).

(Malinauskiené
et al., 2016;

Table 2 shows that 83 percent of workers are male,
while 17 percent are female, and that 81 percent
of respondents are married, while 19 percent are
single. The majority of workers (56 percent) are
between the ages of 28 and 35. According to the
standard of qualifications, 86 percent of bank
workers have a master's degree or higher.

To find out the psychological status of private
commercial bank employees in Bangladesh, we
have done the percentile calculation. To calculate
the total agreement in relation to our psychological
statement, we combined “Agree and Strongly
Agree.” In Table 3, we combined (column 4 and
column 5). Based on the percentile values related
to the psychological status, a maximum of 91 % of

status
| am always depressed, and | am feeling anxious
about the current COVID-19 situation.
| cannot concentrate on my regular banking activities
due to the current COVID-19 conditions.
When | hear someone got tested positive for COVID-19, | feel fear.
When | get information about COVID-19 from online
sources, | feel frustrated and bored.
Always keep me in fear of infection.
| am always feeling nervous when | hear someone
died from COVID-19.
Table 2: Demographic Information
Frequency Percentage

Gender

Male 124 82

Female 27 18

Age (Years)

23-27 25 17 Percentile Calculation

28-35 85 56

36-above 41 27

Marital Status

Married 123 81

Unmarried 28 19

Level of Education

Bachelor 11 7

Masters 129 86

Others 11 7

Source: Online survey, 2020

Results and Discussions

Demographic Results

Demographic statistics were conducted in order
to learn about the general socio-demographic
characteristics of private commercial banks in
Bangladesh, such as their gender, age, marital
status, and level of education. The following Table
shows the total demographic statistics.

employees feel nervous when s(he) hears someone
die from COVID-19. In addition, 83% of employees
are always feared of COVID-19 infection; 81% of
employees are fear when they hear someone got
tested positive for COVID-19. Besides, 49% of
bank employees cannot concentrate on their regular
activities, while 40% of employees are stressed to
lose their current job due to COVID-19.
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Table 3: Respondents’ opinion (percentage)

List of the Items SD D N A SA Total
(%) (%) (%) (%) (%) Agreement
M1 21 [31 1[4 [51 % [4+5]
Psychological Always keep me stress to lose the 3 26 33 23 17 40%
status current job.
| am always depressed, and | am 3 6 13 61 17 78%
feeling anxious about the current
COVID-19 situation.
| cannot concentrate on my regular 6 34 11 36 13 49%
banking activities due to the current
COVID-19 conditions.
When | hear someone got tested 00 10 9 45 36 81%
positive for COVID-19, | feel fear.
When | get information about 2 19 15 38 26 64%
COVID-19 from online sources,
| feel frustrated and bored.
Always keep me in fear of infection. 5 6 6 57 26  83%
| am always feeling nervous when | 00 00 9 53 38  91%

hear someone died from COVID-19.

Here, SD=Strongly Disagree, D=Disagree, N=Neutral, A=Agree, SA=Strongly Agree

Discussions

According to the (IEDCR, 2020), the first three
coronavirus-infected patients were discovered in
Bangladesh on March 7, 2020. Overall, people,
including bank employees, are experiencing
psychological difficulties as a result of receiving
updated information about COVID-19 through
television, newspapers, and other forms of
social media. Now, with a view to sorting out the
psychological status of the private commercial banks
in Bangladesh, we asked 7 important questions to the
private commercial bank employees in Bangladesh.
Based on their opinions, maximum 91 % employees
fell nervous when s(he) hears someone died from
COVID-19. In addition, 83% employees are always
feared of COVID-19 infection, 81% employees are
fear when they hear someone got tested positive for
COVID-19. Besides, 49% bank employees cannot
concentrate on their regular activities while 40%
employees are stressed to lose their current job due
to COVID-19. Frustration, anxiety, boredom, and
fear are also challenges for Bangladesh during the
COVID-19 scenario, as the respondents' response
rate is over 50%. The finding and another study is
also correlated where in the time of SARS-25 people
of 1078 were in-home quarantine and reported

that 230 (20%) of them were has difficulties with
anger, sadness and nervousness were observed
within 18% and guilty were within 10% (101) of
people. According to a survey, respondents whose
main source of income was from the horse-related
industry saw their income drop by half after being
quarantined for equine influenza, with the tension
from the quarantine accounting for the difference
(Taylor et. al, 2008). Besides, participants in the
previous eight studies have expressed concerns not
only for their own safety but also for the safety of
others (Chen et al., 2020; Wang et al.,2020; Wester,
2019; Desclaux, 2017) and fears are particularly
high for family members who are not subjected to
the quarantine. People became worried if they had
any physical symptoms after the infection and if
it continues and found any mental disorders after
months while.

Strengths and Contributions of this Paper

The present research is remarkable. To date (06-18-
2021), according to research information, no such
research can be found relevant to the psychological
status of private commercial bank employees in
Bangladesh. Policy-making authorities will highly
appreciate our research findings, such as private
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commercial banks, the central bank, the Ministry
of Health, and the IEDCR. In order to resolve the
difficulties and deal mentally with COVID-19 or such
a pandemic in the immediate future, authorities
should take certain precautionary steps based on
the research guidelines.

Conclusion and Recommendations

In Bangladesh, all private and public organizations
have been closed on 26th March 2020, except
for some emergency services. Beginning of the
lockdown, all of the bank transactions were also
banned; after a while, banks were opened with
the very limited transaction and time. The banking
transaction lasts from 10 am to 12 noon, and
the banks are opened and perform their internal
activities until half-past seven in the evening.
Later on, Bangladesh Bank fixes a new time frame
extending one more hour (10 am to 1 pm) for the
transaction and close at 3 pm by releasing a circular.
Surprisingly, most of the banks do not have personal
security equipment (PPE) to prevent the virus from
protecting their officers and staff, leading to security
concerns. Experts say that at this time, the risk of
mental well-being is higher as hundreds of millions
of people around the world are confined due to the
coronavirus at home and socially isolated (Dong
et al., 2020). This situation makes the employees
mentally disorder. Such mental disorders can lead
to physical and psychological health failure and
an increased propensity to commit crimes or even
suicide. In the last part of the questionnaire, we
requested the respondents (bank employees) to
share their recommendations to improve the private
commercial bank employees' psychological status
in Bangladesh. However, based on their opinions,
we have gathered the following recommendations.

*  Banking authorities should ensure not to lay off
any employee instead of advised them; if an
employee is ill or has the corona symptoms,
it is better not to visit his office. Besides, he or
she can inform the issue to the concerned bank
authorities.

* Banking authorities should ensure medical
expenses along with medical insurance.

* Asthe enemyisinvisible, so we should consider
more concern about the virus. Employees

should not be depressed and anxious, instead of
taking necessary pre-cautious (Wearing a face
mask, face shield, PPE, and using sanitizer); the
authorities should give every worker essential
protective clothing.

. During the pandemic and unfixed lockdown, the
regular life schedule has been vastly disrupted.
At this time, concentrating on the daily official
activities is challenging. Bank authorities should
arrange some motivational programs and
provide some incentives to keep them engaged
in activities.

*  Banking authorities can arrange some online
campaigns to remove the fear and stigma of
covid-19 from the employees' minds and learn
coping mechanisms properly.

»  Each of the employees should develop positive
psychology towards the covid-19. The usage
of online banking should be encouraged more.

*  Finally, employees are requested to follow
the rules and regulations provided by the
Bangladesh government.

Limitations and Areas for Future Research

In this research, many important psychological
issues were ignored. As a result, it is recommended
that psychological problems be included in any
potential study. Another significant drawback of
this paper is its limited use. We only looked at the
views of private commercial bank workers, which
might differ from those of other employees. Thus,
it is suggested to make a comparison between the
employees of public and private commercial banks
in Bangladesh concerning their psychological status.
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